Campus Health Centre - Patient Participation Group.
Terms of Reference. 

1. Title of the Group
The group shall be called the Campus Health Centre Patient Participation Group (PPG). 

2. Aims of the Group. 
To promote co-operation between the Practice and its patients and contribute to the continuous improvement of services. 
3. Objectives
a. Provide the link between the Practice staff and the views of the wider registered patient population.
b. Contribute to the design of, and participate in, the Practice patient survey; and review patient feedback annually. 
c. Provide a link where appropriate for the Practice to the wider community and statutory groups.
d. Share best practice and good ideas that are collected from elsewhere which might enhance the wellbeing of patients and staff.
e. Contribute to the Practice communications to ensure the use of clear plain language in Practice information leaflets, website content, and so on.
f. Where appropriate provide a sounding board for and input to major changes to services and Practice decisions.
g. Support the Practice in its dealings with other bodies where appropriate.
h. Review these terms of reference annually.
4. Membership of the Group 
a. Membership of the Group is limited to patients permanently registered at the Practice. 
b. The Group will, as far as possible, be a representative mix of the Practice population. 
c. Membership of the Group will be limited to 15 patient members at any time. If the number of patient representatives falls below 10, additional members will be sought. 
d. The Practice reserves the right to decline the proposed membership or remove the membership of any individual. Reasons will be given. 
e. The Group will agree a chairperson, a deputy chairperson and any other officers deemed necessary, and co-opt members as needed to any sub-groups it may set up. 
f. The Chair will hold office for three years, and will then be eligible for re-election.
g. The Practice will be represented on the Group and a G.P. will attend where possible.
h. Any new member of the Group will sign the Practice confidentiality agreement.
i. At meetings of the Group, five members including an officer will constitute a quorum and, if necessary, the chair will have a second and casting vote. 
j. The PPG may be supplemented by a Virtual Patient Group if deemed appropriate.

5. Meetings 
a. Meetings will be held at Campus Health Centre or other appropriate venue.
b. The Group will endeavour to meet no fewer than four times a year. 

6. Reporting 
a. Minutes will be circulated to group members after each meeting and made available in reception and published on the PPG web page once approved by the Group. 
