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Welcome to 

The Newland Health Centre 
 

DOCTORS: 
Dr Janaky K Nayar (female) MB BS Kerala, DCH, DTM & H, FP Cert 
Dr C I Lorences-Ruiz (male) EDGDL, L.M (Oviedo1986) CCVT 1994 

Dr J Milazzo (male) EDGDL, L.M (Zaragoza 1991) CCVT 1995 

 
NURSING TEAM: 

Joyce Davies RGN – Practice Nurse 
Victoria Howell RGN – Practice Nurse 
Kirsty Swanson RGN – Practice Nurse 

Wendy Bilton – Phlebotomist 
Debra Thomas—Phlebotomist 

 
Th is book le t  has been prepared  to p rov ide you with in format ion about  the 
Pract ice ,  the serv ices we of fe r  and the  ways in  wh ich you can he lp us 
p rov ide you  wi th a h igh qua l i t y  serv ice.  P lease  read  the bookle t  care fu l ly  
and then reta in  i t  for  fu ture re fe rence. 
 

ABOUT THE PRACTICE  
Previous ly known as The Un ivers i ty  Hea l th  Centre,  the  Prac t ice was 
h is tor ica l ly  a f f i l ia ted to Hul l  Un ivers i ty  and is  s i tuated  d irect ly  opposi te and 
“v i r tua l ly  on campus”  o f  the  Un ivers i ty  i tse l f .  Consequent ly ,  the ma jor i t y  of  
our  pa t ien ts tend  to  be Un ivers i ty  s tudents  but  as an  open Prac t ice 
members of  the  pub l ic  who are not  students  are  a lso  most 
we lcome to  regis ter  w i th  us .  Be ing  purpose  bu i l t  and recent ly  re fu rb ished,  
The Hea lth Centre is  eas i ly  access ib le fo r  the d isab led . 
 
The Pract ice  employs recept ion  and suppor t  sta f f ,  a long with  a  team of  
nurses  who are respons ib le  for  var ious c l in ics  and  o ther  med ica l  serv ices 
that  are ava i lab le  dur ing  Un ivers i ty  term t ime for  pat ien t  care  dur ing  normal 
surgery hours.  A fu l l- t ime Bus iness Manager has the overa l l  respons ib i l i ty  
for  the prac t ice and ensures  the day  to day  running of  the  surgery . 
 
The  Pract ice  is  a  member o f  NHS Hul l  Cl in ical  Commissioning Group ,  
2 nd F loor ,  Wi lber force  Court ,  H igh  St reet ,  Hu l l ,  HU1 1NE.  
www.hu l lccg.nhs .uk  
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REGISTRATION 
Regis te r ing as a new pat ien t  can  be done through our  webs i te or  s imp ly  by 
ca l l ing at  the  surgery where  our  staf f  w i l l  he lp  you comple te  the process . 
 
Our  on l ine serv ice is  ca l led  SystmOnl ine  and is  on ly ava i lab le  to pa t ients 
a l ready regis tered  a t  our  Prac t ice.  Th is a l lows you to manage  
appo in tments,  v iew/request  prescr ip t ions ,  v iew a  summary  o f  your  pa t ien t  
record,  add/change contac t  deta i ls ,  complete surveys /quest ionna ires and 
submi t  them and emai l  your  GP fo r  adv ice -  E-consul ta t ions gu idance.  
 
E-CONSULT -  Th is service a l lows you to seek adv ice  f rom your  GP Pract ice 
on l ine w i thout  hav ing  to wa i t  for  an  appo in tment .  You can  use the  
on l ine serv ice 24 hours a day ,  7  days  a week.  Consu l t  on l ine w i th your   
GP Prac t ice and ge t  a  response typ ica l ly  w i th in  1-2  working  days.   
 
You can  a lso  access re l iab le  in format ion ins tant ly  tha t  may he lp you to 
avo id  an appo intment  a l toge ther . 
 
SystmOnl ine is  only  ava i lab le  f rom with in the  UK and is no t  access ib le 
f rom abroad.  To s ign  up for  th is serv ice  p lease  speak to  the  recept ion  s ta f f .  
P lease no te,  you may be  asked fo r  p roof  o f  iden t i t y .  You can regis ter  by 
phone but  you wi l l  have to come into  the  Prac t ice  to co l lec t  your  username 
and password. 
 
Sys tmOnl ine is  a lso  ava i lab le as an App,  wh ich can be used on App le  
dev ices ( iPhones and iPads)  and on  Android dev ices  (smar t  phones and 
tablets) .  I t  i s  ava i lab le  to down load for  f ree  f rom the App store for  App le 
dev ices and the Google  Play  store  for  andro id dev ices . 
 
The  App provides  a  qu ick and  easy  way to  change your  contact  de ta i ls ,   
o rder  repeat  p rescr ip t ions and book and cance l  appoin tments.  P lease no te 
that  the  App prov ides  only the  bas ic  func t ions  of  SystmOnl ine  and you  may 
need to log  in  v ia  your  PC for  more advanced tasks.   
 

PATIENT PARTNER 
I f  you  need to make an appointment  you can  use  a  new au tomated  
te lephone sys tem to  book,  cance l ,  check  or  change appoin tments  and  
request  repeat  prescr ip t ions .  I f  you want  a  rou t ine appointment  o r  to  o rder  
a  repeat  prescr ip t ion  you can  r ing  your  Pract ice  anyt ime day o r  n igh t .  
P lease  ask at  Recept ion  for  deta i ls . 
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CHANGE OF ADDRESS/PERSONAL DETAILS  
Please adv ise  the  recept ion ist  as  soon as  possib le o f  any  change to  your  
name, address,  te lephone number  o r  any other  persona l  deta i ls  to  ensure 
that  our  records are up  to  da te  in  case i t  i s  necessary  to con tac t  you.  
These changes can a lso be  made through our  webs i te . 

 
CONFIDENTIALITY   
Th is  Prac t ice is  registered under  the Data Pro tec t ion  Act  and  a l l  s ta f f  are 
bound by st r ic t  ru les o f  conf ident ia l i t y .  Cl in ica l  in fo rmat ion w i l l  on ly be  
d ivu lged  to  o ther  heal thcare  profess iona ls  to  a l low for  your  cont inu ing 
t reatment and care .   
 
We wi l l  work on the assumpt ion that  you  consent  to  share your  in format ion 
in  th is way unless and un t i l  you te l l  us d i f feren t ly .  You can e lect  no t  to  
have  your  record  shared  and in format ion to  o ther  th i rd par t ies  wi l l  on ly be 
re leased with  your  wr i t ten  consent ,  a l though there  are some notab le  
except ions .  For  more  in format ion  go  to  www.nhs.uk /caredata  or  ask  in  the 
recept ion . 

 
OPENING HOURS  

Recept ion is  open f rom 8.00am to  6 .30pm Monday to  F r iday 
 

DOCTORS SURGERIES and NURSES LED CLINICS  

Both surger ies and c l in ics  opera te by appointment .  They run each  day 
Monday to Fr iday,  a t  var ious  t imes be tween 8 .30am and 6.30pm, w i th  two 
la te  even ing  surger ies on  Wednesday un t i l  8 .00pm.   
 
You can con tac t  us at  any  t ime throughout  the day  to make an  appoin tment  
and you  a lso  have  the  opt ion  to book up  to  2 weeks in  advance i f  th is  is  
more conven ient  for  you.   
 
Appoin tments  a re normal ly of  10 minutes dura t ion bu t  i f  you have a  lot  to 
d iscuss w i th  the  doctor  p lease le t  the  recept ion is t  know and a  longer   
appo in tment  t ime wi l l  be  booked for  you .   
To book an  appointment  p lease te lephone (01482 )  492219 or cal l  in  at  
the  surgery  (we wou ld ask  that  you p lease avoid cal l ing between 8 .30am –  
10 .00am fo r  non-urgent  mat ters) .    
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I f  you  f ind  you  no  longer  need an  appo intment  or  cannot  a t tend  for  any  
reason,  p lease con tact  us to cance l  in  good t ime so  that  ano ther  pat ien t  
has the oppor tuni ty  to  use the appo in tment .  Th is can  be done through our  
websi te ,  over  the phone,  or  v ia tex t  message to  07840 077952 
(p lease remember  to inc lude the  date  and t ime o f  your  appointment ) .   
 

 
FAILURE TO ATTEND APPOINTMENTS 
Pat ien ts  who do  no t  a t tend  for  thei r  appoin tment  and  fa i l  to  cancel 
be forehand wi l l  be sen t  reminders  by  le t ter  f rom the  Prac t ice .  We regret  
that  shou ld pa t ients s t i l l  fa i l  to  a t tend the ir  appo intments therea f ter ,  they 
may be  removed f rom the  pa t ien t  l i s t . 
 

An Appointment  Is  Valuable  

Keep i t  or  Cancel  i t  

But  don’ t  forget  i t !  
 
 

WALK-IN CENTRE  

The neares t  walk- in cent re opera tes 7 days a  week f rom 8 .00am to  8 .00pm 
and can  be found a t : 
 

Wi lber force  Hea lth Centre  
Story  St reet  Med ica l  Prac t ice  & Walk  In  Centre  

6  –  10  Story  St reet  Hu l l  HU1 3SA  
Te l :  (01482) 335180  

 
REPEAT PRESCRIPTIONS  
I f  you  have regu lar  prescr ip t ions you wi l l  be g iven a l is t  of  your  medica t ion 
and when a new prescr ip t ion  is  needed you  wi l l  need to  t ick  the  l i s t  where 
appropr iate to ind ica te your  requ irements and e i ther  leave  i t  a t  the surgery ,  
post  i t  to  us or  fax  i t  on (01482)  441418.   
You can  a lso  o rder  med ica t ion on- l ine  v ia  our  webs i te or  e -mai l  your  
p rescr ip t ion request  to  us  a t  hul lccg .b81104-prescr ipt ions@nhs.net    
P lease  a l low two fu l l  work ing  days for  i t  to  be prepared.  A l ternat ive ly  check 
w i th your  loca l  pharmacy to  see i f  they of fe r  a co l lec t ion serv ice. 
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PATIENT’S RIGHT OF PREFERENCE 
As par t  o f  our  commi tment  to  p rov id ing h igh  qua l i t y  heal thcare,  we a im to 
o f fer  pat ien ts  a consu l ta t ion w i th a c l in ic ian w i th in 24 hours or  w i th a GP 
wi th in  2  working  days.   Pat ients  have  the  r ight  to  spec i fy  the ir  pre fe rence  to 
rece ive  hea l thcare  serv ices  f rom a  par t icu lar  prac t i t ioner  bu t  in  do ing  so 
you should  be aware tha t  th is  may resu l t  in  some de lay . 
 

YOUR RESPONSIBIL IT IES TO US  
•  To co-operate fu l ly  w i th the  surgery i f  you are contac ted to a t tend a 

c l in ic  to mon itor  your  hea l th  

•  To cance l  your  appointment  in  good t ime i f  you are  unab le  to  a t tend  

•  To remain  pat ien t  i f  the c l in ical  s ta f f  are runn ing late  wi th  your   
appo in ted t ime. I t  normal ly  means tha t  someth ing urgent  has ar isen 
or  that  a prev ious consu l ta t ion was longer  than or ig ina l ly  ant ic ipated 
and is therefore beyond the  cont ro l  o f  the Pract ice  

•  To observe the ‘ one appo in tment–  one pat ien t ’ ’  ru le and not  ask the 
c l in icans to t rea t  other  fami ly  members  a t  the  same t ime  

•  I f  you have more than one condi t ion to d iscuss wi th the  c l in ican,  
p lease note  that  a  longer appointment t ime may necessary    

•  Treat  your  c l in icans and the i r  s ta f f  as  you wou ld  expect  to  be  t reated 
by  them –  w i th  cour tesy  and respect  

 

VIOLENT,  THREATENING OR ABUSIVE BEHAVIOUR 

In  keep ing  with o ther  Pract ices  in  NHS Hu l l ,  th is  Prac t ice  operates  a  Zero  
To lerance Po l icy and we wish to adv ise a l l  pa t ients and v is i tors that  such 
behav iour  w i l l  resu l t  in  the  ind iv idua l  concerned being removed f rom the 
pa t ien t  l i s t  immediate ly .  You may a lso  be  repor ted  to the  Po l ice . 
 

HOME VIS ITS  

Please a t tend  the  Heal th Centre i f  a t  a l l  poss ib le.  I f  you  cannot  t rave l ,  
p lease  te lephone before 10.00am  to  enable  the doctors  to  p lan  the ir  

rounds .  Your condi t ion wi l l  be assessed by a c l in ic ian who wi l l  de termine 
the most  appropr iate care  management  p lan .   
 

TELEPHONE CONSULTATIONS 
I f  you  need to  speak to  a  Doctor  or  a  Nurse dur ing  the  day p lease con tact  
the  surgery  be fo re  10.00am  to  arrange fo r  a  te lephone consul ta t ion  a f ter  
morn ing surgery has  f in ished a t  11.00am 
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OUT-OF-HOURS /  NHS 111  
I f  you  requi re urgent med ica l  services  a f ter  6 .30pm,  a t  weekends or  dur ing 
Bank Hol idays,  which cannot  wa i t  unt i l  the surgery re-opens,  p lease r ing 
te lephone number 111.   
 
Th is is  a  te lephone serv ice for  people in  Yorksh ire and  the Humber to ca l l  i f  
they  need med ica l  he lp  fas t  bu t  are no t  in  a  l i fe  th reaten ing  s i tuat ion .   
 
A team o f  fu l ly- t ra ined adv isers  and exper ienced nurses wi l l  assess your 
cond i t ion  and  d irect  you  to the loca l  serv ice  tha t  can he lp  you best .  Cal ls  to  
th is serv ice  a re  f ree f rom bo th landl ines and  mob i les.   
 
The  Out  o f  Hours  Serv ice is  the respons ib i l i t y  of  Hu l l  CCG and has been 
commiss ioned by  them to p rov ide  you  with con t inui ty  of  cover .  Hea l thcare 
in fo rmat ion  and advice can a lso  be ob ta ined f rom your  loca l  pharmac ist . 
 

COMMENTS,  COMPLAINTS AND SUGGESTIONS   

Your  v iews are  impor tan t  to  us and a l l  comments  bo th good and bad are 
we lcome. I f  a  pa t ient  is  par t icu lar ly  happy or  indeed unhappy wi th any  
aspect  of  our  serv ice  we wou ld  l i ke to  know.   
 
We have an  es tab l ished  p rocedure to  consider  a l l  comments which w i l l ,  
where appropr iate,   be responded to on  an indiv idua l  basis and any  
compla ints  are  dea l t  w i th under  the  NHS Compla in ts  Procedure .   
 
P lease  ask  a t  recep t ion for  a fo rm or  wr i te  d irec t ly  to  the  Prac t ice  Manager  
and mark  your  envelope  ‘con f iden t ia l ’ .   
 
A l terna t ive ly ,  you  can ge t  in  touch  wi th  the  Pat ient  Adv ice & L ia ison  Serv ice 
(PALS)  on  (01482)  335409 for  advice  Monday to  Fr iday  9 .00am to 5 .00pm 
or  pos t  them on  the  NHS Cho ices webs i te at  www.nhs.net 
 
Please be aware tha t  of fens ive ,  unsui tab le or  ind iv idua l ly  iden t i f iab le  
comments w i l l  not  be posted .   

 
 
PATIENT GROUP FORUM  

We have  a  very  act ive  and commit ted Pat ien t  Group Forum whose a im is to  
work  w i th  the  Prac t ice to  of fer  the  pa t ient  perspect ive on  the  serv ices  which 
a re  p rov ided .  The ir  ob jec t ives  are: 
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▪  To moni tor  service  del ivery f rom a  pat ient ’s  perspect ive ,  d rawing on 
in fo rmat ion  f rom pat ien ts  

▪  To work wi th  the  Pract ice to  br ing about  improvements  

▪  To prov ide the Pract ice  wi th feedback on pat ien ts ’  needs,  concerns 
and in teres ts  

▪  To foster  improved communica t ion  between the Pract ice and i ts 
pa t ien ts  

▪  To encourage pat ien ts  to take more respons ib i l i t y  for  the ir  own 
heal th  

 
I f  you wou ld  l i ke to  provide some feedback through the  Pat ien t  Group  
Forum or  indeed i f  you are interes ted  in jo in ing the group and would l ike  to 
know more ,  p lease con tact  any  o f  the  fo l lowing  members: 
 

Ray Stow -  in fo@f ls -cot t ingham.co.uk  
Anna Ainswor th  -  annam.a insworth@gmai l .com  

Dick  Groke -  d ick@groke.co .uk  
Margare t  Groke -  margaret@groke.co .uk  

 
 

SERVICES AVAILABLE  

 

 
CONTRACEPTIVE ADVICE,  FAMILY PLANNING 
AND SEXUAL HEALTH CLINIC  

Th is  serv ice,  wh ich  is  ava i lab le on a  da i ly  bas is ,  inc ludes pregnancy  
test ing ,  provis ion o f  the  Contracept ive  Pi l l ,  adv ice  on  ma le barr ier  methods,  
s ter i l i sat ion  and  adv ice  and  ins t ruc t ions  on  the use  o f  the  cap ,  d iaphragm, 
in t ra-u ter ine dev ices and contracept ive imp lants .   
 
The  c l in ica l  s ta f f  a re  a lso  happy to d iscuss  the  'morning  a f ter  p i l l ' .  (NB This 
medicat ion shou ld  be commenced with in  72 hours  of  in tercourse.     
Please consu l t  w i th  the  Doctors/Nurses  for  fur ther  in fo rmat ion)  
 
The fami ly  p lann ing  & sexua l  heal th  c l in ics a re run a t  var ious  t imes dur ing 
the week by fu l ly  t ra ined Fami ly P lann ing nurses,  who are avai lab le  for   
consu l tat ion .  Ask a t  recept ion for  t imes as  al though an appo intment  sys tem 
is  used,  appointments  may be ava i lab le on  the day. 
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ANTENATAL/POSTNATAL CARE  

Al l  the GPs carry out  obste tr ic  care.  P lease le t  the Recept ionis t  know i f  
your  appo in tment  is  fo r  Antenata l /Postnata l  care  in  order  tha t  you  are  g iven 
a  s l igh t ly  longer  appoin tment  t ime. 
 

ROUTINE CYTOLOGY CLINIC  
This  c l in ic  is  a  very  im portant  area  in  the  heal th  promot ion  of  our   
female  pat ients 
Tests  can be carr ied  out  any day by  appo in tment  wi th  the  nurse  who wi l l  
in fo rm you as  to how your  resu l ts  w i l l  be  made ava i lab le to  you.  
 

TRAVEL VACCINATIONS CLINIC  

I f  you are  p lann ing an  overseas t r ip  for  which you requ ire vacc ina t ions ,  
p lease make an appo intment  we l l  in  advance to  see  the  Prac t ice Nurse  who 
wi l l  be p leased to  adv ise  you  on your  requ irements .   
We carry  stocks  o f  most  vaccines  bu t  i f  you  cou ld p rov ide  us  wi th your   
exact  route and dest ina t ion  beforehand th is wou ld  enable us  to ensure  tha t 
the i tem you requ ire is  avai lab le. 
Please note tha t  no t  a l l  vacc ines a re f ree ly avai lab le under  the NHS and 
separa te  fees  wi l l  be  charged 

 

We are a  Regis tered Centre for  Ye l low Fever Vaccinations. 

 
STRESS MANAGEMENT/COUNSELLING CLINIC (Let ’s  Ta lk )  
( re fe rra l  by  GP’s  on ly)  
By Appo in tment  w i th  qua l i f ied counse l lor .  Deta i ls  avai lab le f rom Recept ion . 
A l terna t ive ly  pat ien ts can se l f- refer  by contac t ing  one of  the  fo l lowing:  
 
LET’S TALK -  For  symptoms of  low mood, anx ie ty,  emot iona l  prob lems,  
s leep  prob lems,  worry,  s t ress,  low con f idence  -  Ca l l  01482 247111 or   
Text  TALK to  61825 

STRESS CONT ROL -  A f ree course to he lp  you manage d i f f i cu l t  s i tuat ions 
l i ke anx ie ty,  depress ion and anger  -  Ca l l  01482 335627 or  emai l   
pws- letsta lk .hu l l@nhs.net  

RAPID RESPONSE SERVICE—For more complex menta l  hea l th  issues  
inc lud ing severe  or  chron ic  depression,  b ipo la r  d isorder ,  modera te or   
severe  se l f-harm,  suic idal  thoughts or  memory  d i f f i cu l t ies  (under  age of  65)  
-  Ca l l  01482 301701  
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HIV & AIDS COUNSELLING (By Appointment )  
Th is  is  done on a con f ident ia l  bas is by a t ra ined  counse l lo r .   
One of  the GP’s  w i l l  be happy to  he lp  you arrange an appoin tment . 
 

CHRONIC DISEASE MANAGEMENT CLINICS  
(Asthma,  D iabetes ,  Ep i lepsy,  Thyro id  problem s,  Hypertension) 
Deta i ls  of  t imes ava i lab le  f rom Recept ion 

 

CHILD HEALTH SURVEILLANCE CLINIC 
( Inc lud ing ch i ldhood vaccinat ion / immunisat ion) 
You can  see our  Sen io r  Nurse regard ing vacc inat ions/ immunisa t ions  for  
your  ch i ldren as they become due.  Dr  Nayar  sees chi ldren  by  appo intment 
in  th is  Cl in ic  for  deve lopmenta l  assessment.   
 
I t  is  essent ia l  that  a l l  ch i ldren  complete  the i r  vaccinat ion /
immunisat ion  prog ramme and the  c l in ica l  s ta f f  wi l l  be  p leased to  g ive   
advice  as  approp ria te  to  a l l  newly  reg iste red  pat ients .    

 
OTHER INFORMATION  

 
ADULT IMMUNISATION  
 We recommend that  a l l  adu l ts  rece ive  a  te tanus vacc inat ion  once every  
10 years .  We a lso prov ide t rave l  immun isat ions as requi red a l though a fee 
may be  charged.  P lease d iscuss your  t rave l  p lans w i th  a  Nurse wel l  in   
advance as you may need a  course  o f  vacc inat ions  over  a  per iod of  s ix  
weeks o r  more  (conf i rm ava i lab i l i ty  w i th recept ion) . 
 
An appointment  is  need ed wi th  your  Docto r  for  a  Yel lo w Fever  
in ject ion  and a  fee  wi l l  b e  charged  for  th is  se rv ice . 
                                                                                                                             

MUMPS IMMUNISATION  

I f  you  are  aged between 16  and 24,  there  is  a  good chance tha t  you  have  
on ly had  one dose  o f  the  MMR (measles,  mumps and rube l la )  vacc ine.    
You need two doses to be  fu l ly  immun ised .   A nurse can g ive you th is  
vaccine -  p lease conf i rm avai lab i l i t y  w i th  recept ion  before  mak ing an  
appo in tment . 
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FLU INJECTIONS 
Before the w inter  se ts in  and throughout  the ma in w in ter  months ,  we of fe r  
f lu  in ject ions  each  year  to  par t icu la r  pat ients  a t  r isk ,  wh ich  inc ludes the 
f ra i l  o r  e lder ly  and those wi th long stand ing chest  compla in ts (e .g .  as thma 
or  card iac  cond i t ions) .  Please arrange an  appo in tment  v ia Recept ion. 
 

HEALTH CHECKS  

We encourage those pa t ien ts who have  not  been in  to  the surgery in  the 
las t  3 years to  have a s imp le  hea l th  check so that  we can  help prevent  
medical  prob lems f rom deve loping .  Th is  usual ly  inc ludes he ight ,  we igh t ,  
b lood  p ressure  check ,  u r ine  ana lysis  and assessment  of  immun isat ion  
s tatus.  (For  e l ig ib le women we a lso  recommend a  smear tes t) .   
Please te lephone the  Surgery to  book an appo intment . 

 
SMEAR TESTS  

These are  usua l ly  per formed by the Prac t ice Nurse ,  a l though pa t ien ts can 
see the doc tor  i f  prefer red .  We recommend a cerv ica l  smear  every three 
years for  women be tween the ages o f  25  and 50 years ( there are some  
except ions  to th is  ru le)  and  then  every 5 years  therea f ter  unt i l  the age  of  
65 .  Ask recept ion  for  appo in tment  deta i ls .   

 
PATHOLOGY RESULTS 
Resul ts  can  be  obta ined  by  te lephone between 5pm -  6pm but  p lease leave 
7 -10 work ing  days to  a l low re turn  of  b lood test  and X -ray  resu l ts  un less 
adv ised  o therwise .  Smear  tes ts take  6 -  8  weeks. 

 
ELDERLY HEALTH CHECKS  

We of fer  annual  heal th checks  to  a l l  our  pat ien ts  over  the  age  o f  75  years .  
These are  a rranged by  the surgery.  I f  you  are  unab le to  a t tend  the surgery ,  
a  home v is i t  can be  a rranged. 

 
NON-NHS EXAMINATIONS  

Sickness cer t i f i ca tes fo r  s ix  days or  less are no t  p rov ided by the doctor .   
I f  you need a  spec ia l  examinat ion e .g .  for  f i tness to  under take  spor ts,   
p re-employment ,  HGV,  PSV or  e lder ly dr ivers ,  th is  w i l l  be  car r ied out  by 
appo in tment ,  usua l ly  ou ts ide normal surgery  t imes and a  fee  wi l l  be 
charged.  Comple t ion of  BUPA or  s imi lar  fo rms wi l l  be  avai lab le  for   
co l lec t ion  f rom recept ion  usua l ly  a f ter  3-5 days .  A Fee wi l l  be  charged.  
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ACCESS TO HEALTH RECORDS 
You are cur rent ly  en t i t led to  have access to your  medica l  records  as se t  ou t  
in  the  Data  Protect ion  Act  bu t  p lease  no te  that  the  doc to r  may withho ld  any 
in fo rmat ion  wh ich she /he cons iders cou ld  be detr imenta l  to  you.   
Any app l icat ion must  be made in wr i t ing in i t ia l ly  and you wi l l  be asked to 
p rov ide some ident i f i ca t ion when you  a t tend . 

 
PHARMACY SCHEME /  MINOR AILMENTS 
Your  local  Pharmacy team can g ive adv ice  about  a range of  common  
cond i t ions  and  minor  in jur ies ,  such as aches and pa ins ,  sore  throat ,  
coughs,  co lds ,  f lu ,  earache,  cys t i t is  and skin rashes.  You don ' t  need an 
appo in tment .  I f  you wou ld  l ike  to buy an over- the-counter  medic ine ,  the  
pharmacis t  can  help you  choose one.  They can also adv ise you on whether  

you need to  see a GP.  

Other  ways your  local  pharmacy may be  ab le  to help inc lude:  

•  the morn ing-af te r  p i l l  –  th is  can be taken up to  72  hours af te r  sex .  
The sooner  you take i t ,  the more  l ikely  i t  i s  to  stop  you get t ing   
p regnant .  Most  pharmacies se l l  i t  w i thout  prescr ipt ion a f ter  a   
consu l tat ion  wi th  the pharmacis t .  Some prov ide i t  f ree  on the  NHS  

•  pregnancy tes ts  –  most  pharmacies  se l l  pregnancy tes t  k i ts,  and 

some have a  pr ivate area where you can use the  k i t  

MINOR AILMENTS 

Some pharmac ies a lso o f fer  a  minor  a i lment  serv ice fo r  common hea l th 
p rob lems l ike aches and pa ins,  sk in  cond i t ions  and stomach upsets.  
I f  your  pharmacy runs  a  m inor  a i lment  scheme, the pharmacis t  w i l l  be ab le 
to  assess your  needs,  g ive you  advice,  suggest  med ic ines i f  appropr ia te,  
and re fer  you to  a  GP i f  necessary .  When pharmac ies provide  medic ines as  

par t  o f a minor  a i lment  scheme,  you get  the medic ines on the NHS.  

I f  you  normal ly  pay a  prescr ip t ion charge,  th is  charge  wi l l  app ly here .   
I f  you 're exempt f rom prescr ip t ion charges ( i f  you 're  under  16  or  over  60  
for  example)  o r  i f  you have a  va l id  prescr ipt ion  exempt ion  cer t i f i ca te  or  a 

p rescr ip t ion prepayment cer t i f i ca te  (PPC) you won ' t  pay for  the  medic ine.  

 
 
 

https://www.nhs.uk/conditions/sore-throat/Pages/Introduction.aspx
https://www.nhs.uk/conditions/cough/pages/introduction.aspx
https://www.nhs.uk/conditions/Cold-common/Pages/Introduction.aspx
https://www.nhs.uk/conditions/Flu/Pages/Introduction.aspx
https://www.nhs.uk/Conditions/Earache/Pages/Introduction.aspx
https://www.nhs.uk/Conditions/Cystitis/Pages/Treatment.aspx
https://www.nhs.uk/conditions/contraception-guide/pages/emergency-contraception.aspx
https://www.nhs.uk/conditions/pregnancy-and-baby/pages/pregnancy-test.aspx
https://www.nhs.uk/NHSEngland/Healthcosts/Pages/PPC.aspx
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SELF-TREATMENT OF COMMON ILLNESSES  
 

Many common aches and pa ins can be s imply t rea ted  a t  home without  the 
need to consu l t  a  doc to r :-  
 

VOMITING AND DIARRHOEA 
Vomit ing  and/or  d iar rhoea may be  caused by a  v i rus  in fect ion  of  the  
s tomach or  by eat ing too much and dr ink ing too much.  I t  usual ly  stops  
w i th in 48 hours.  In  some cases vomit ing may be fo l lowed by d iar rhoea. 
Some ch i ld ren vomit  when they have a temperature wh ich  may be  caused 
by  tons i l l i t i s  or  an  ear  in fec t ion . 

 
Treatment:  
Eat  noth ing,  d r ink smal l  quant i t ies  o f  l iqu id  as f requent ly  as possib le .   
(1  tsp honey to 1/2 p int  of  water  or  commercia l  p roducts such as D iora ly te 
o r  Rehydra t  used as per  the  manufac turers '  ins t ruc t ions  may he lp ) . 
 

DO NOT  dr ink mi lk  or  mi lk  products.  
As the  s tomach set t les,  take  semi-so l id  food such as dry  b iscui ts,  bread or  
b reakfas t  cerea ls  before g radua l ly  return ing  to  normal  d iet .  Leave  mi lk  
p roducts  ou t  of  the  d iet  un t i l  fu l ly  recovered. 
 

SEE THE DOCTOR  i f : -  

•  Vomit ing and/or  d ia rrhoea is accompanied by cont inuous stomach 
pa ins .   

•  Vomit ing  and/or  d iar rhoea las ts  for  more than 48 hours .  

•  Diar rhoea occurs  in an  in fan t  under  6  months.  

•  An at tack comes shor t ly  a f ter  a  v is i t  to  a  foreign  count ry.  

•  The pat ien t  suf fe rs  repeated a t tacks and pat ien t  or  parent  becomes 
undu ly anx ious.  

 
COUGHS 
A cough is  the most  common symptom presented to  the doc to r .  I f  food or  
o ther  fore ign  body en te rs  the a ir  passage in  the  throa t ,  coughing ac ts as a 
p ro tec to r .  In  the  same way dur ing  a  co ld  i t  a lso prevents  mucus f rom  
en ter ing  the a ir  passages and causing  in fec t ion.  To  suppress  the  ref lex  
ac t ion w i th cough mixture may cause more harm than good. 
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The best  t rea tment  is  steam inha la t ions .  Remov ing  the pa t ient 's  p i l low(s)  a t  
n igh t  may a lso  help prevent  mucus runn ing in to  the a ir  passages.   
Somet imes cough ing  may be  caused by  in fect ion  o f  the  lower  a ir  passages.  
I f  i t  i s  a  dry cough, steam inha la t ions wi l l  aga in  he lp,  as wi l l  a sedat ive 
l inctus wh ich  can be  bought  f rom the  chemis t .  
 
SEE DOCTOR i f : -  

•  Cough ing cont inues for  more  than a week or  two af ter  a common 
co ld has c leared up  

•  Cough ing produces ye l low or  g reen sputum (sp i t )  -  th is  may mean 
that  the  lower a ir  passages are infected  

•  Breathing is accompanied by a  pa in in the chest ,  or  shor tness of  
breath   

•  Cough ing produces b lood  

 
COLDS 
There  is  st i l l  no  mag ic cure  fo r  the common co ld.  Go to bed,  take  p len ty of  
d r inks.  I f  you have a headache or  are fever ish,  take asp ir in  or  parace tamol.  
Do not  take  any  an t ib io t ics  you  may have  in  the  house,  these  wi l l  have  no 
e f fect .  As there is  no cure for  the common co ld ,  s imp le  household remed ies 
can re l ieve  the d iscomfor t . 
    
In  summer  hay  fever  caused by  pol len  in  the  a i r  may c reate  s imi lar   
symptoms with the add i t ion  o f  sneez ing  and sore,  i tchy eyes.  This can  be 
t reated by  the doctor . 

 
Treatment: 
Adul ts  
2 tab le ts  of  Paracetamol taken  every  4  hours.  I f  the throa t  is  sore,  garg le 
w i th  an  ant isept ic  mouthwash used as  d i rec ted.  (e .g .  Betad ine ,  TCP e tc. )   
I f  there  is  a  tempera ture ,  d r ink  p len ty .  As long  as  p len ty  of  f lu id  is  taken  i t  
does not  mat ter  i f  the  pat ien t  has no appet i te  for  a day or  two.  The th ick 
ye l low d ischarge f rom the nose  can  be  re l ieved  by  inha l ing s team. Add a 
teaspoon of  vapour  rub or  a  few mentho l  c rys ta ls to  a  p in t  of  s teaming  
water  in  a  bowl .  Trap  the steam wi th  a towe l over  the pa t ien t 's  head and the 
bowl.  Inha le  for  10 minutes three  t imes a day . 
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Chi ldren and babies 
Chi ld ren o f ten  have  repeated  co lds .  Dur ing  these  the ch i ld  g radual ly  bui lds 
up res is tance to  in fect ion which wi l l  s tand h im/her  in  good stead in  la ter  
l i fe .  Ch i ldren  and bab ies  wi th co lds  may be  t roub led by  coughing  when they 
a re la id down a t  n igh t .  Th is  cough is  caused by the d ischarge f rom the nose 
runn ing  down the  back  o f  the  throa t .  I t  should  NOT be suppressed by  cough 
mixture as the cough he lps keep the  d ischarge of f  the chest .   
 
A  baby shou ld be la id on i ts  s ide .  An o lder  ch i ld  may be more comfor tab le i f  
sa t  upr igh t  wi th  an ex tra p i l low.  I f  the cough is  very bad rub a l i t t le  vapour  
rub  on  the  chest ,  th is  may he lp.  For  ch i ldren  over  1  year  o ld,  2 drops  of  
“Ephedr ine”  (ha l f  s t rength)  nose  drops  in  each  nos tr i l  be fore  the  ch i ld  goes 
to  bed may he lp to re l ieve  a b locked nose .  Drops shou ld not  be used for  
more than 4 days in  success ion . 
 
Even very smal l  babies ca tch  co lds  wh ich  can  make them very snu f f ly .   
However  they are ab le to  f igh t  them o f f  jus t  as  we l l  as  o lder  ch i ldren and 
adul ts.  Cough and cold m ix tures  a re  not  recommended for  bab ies  under  6 
months .  Substances wh ich produce a  mentho la ted  vapour  (e.g.  Karvo l   
capsu les ,  Snuf f le-babe)  can be usefu l .  I f  the nose is very  snuf f ly ,  sa l t  nose 
d rops can  be bought  cheaply  f rom the  chemis t . 

 
HEADACHE 
Use s imp le  pa in  k i l lers  l i ke  Paracetamol or  Aspi r in ,  bu t  i f  the  headache is  
fo l lowed by  neck s t i f fness ,  vomit ing ,  eyes igh t  d isturbance or  a rash ,  p lease 

contact  the  Doctor  immedia te ly.  
 

MENINGITIS 
Th is  is  no t  a  common i l lness  and  is  caused by  an  in fec t ion  involv ing  the 
meninges o r  l in ing of  the f lu id surround ing the bra in .  The most  in fect ious 
forms o f  meningi t is  are caused by  one  o f  three  bac te r ia .  The s igns a re  
genera l  mala ise,  h igh  fever ,  neck  st i f fness  and somet imes a  rash.  The most  
s t r ik ing feature about  the more severe fo rms of  men ing i t is  is  that  people 
become i l l  quickly  and rapid ly  deter io ra te .  The rash when present  consis ts  
of  smal l  red  a reas  wh ich do  not  change co lour  when pressed with the  
f inger .  They most  commonly  occur  on  the  backs  of  legs  and th ighs ,  bu t  can  
occur  anywhere.  The rash  cannot  be  re l ied upon as a phys ica l  s ign.   
Th is  d isease  can  be  dangerous and needs urgent  a t ten t ion.  There  is  now an 
immunisat ion  for  one of  the bac te r ia  caus ing  mening i t is ,  par t icu lar ly  in  
young chi ldren ,  haemoph i lus  in f luenza  type  B.   
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CHICKEN POX  
On the  f i r s t  day  a  rash  appears  as  smal l  red  pa tches about  3-4mm across.  
Wi th in  a  few hours    o f  these  develop ing ,  sma l l  b l is ters  appear  in  the  centre 
o f  these  patches.  Dur ing the nex t  3 o r  4 days  fur ther  patches wi l l  appear ,  
and the ear l ier  ones wi l l  turn 'crus ty '  and  fa l l  o f f . 

 

GERMAN MEASLES 
The rash appears dur ing the f i r s t  day and usual ly  covers the body,   
a rms and legs  in  smal l  patches about  2-4mm and does not  i t ch .  No other  
symptoms are  usua l ly  present ,  apar t  f rom occas iona l  ach ing  jo in ts .  I t  is  
in fec t ious f rom 2 days be fo re  the  rash appears,  unt i l  the rash  d isappears  in  
about  4  o r  5  days  f rom tha t  date .  The on ly  danger  is  to unborn  babies and 
there fore  i t  is  impor tant  tha t  a l l  con tac ts are in fo rmed in order  tha t  anyone 
who may be pregnant  can contact  the ir  doctor 
 

MEASLES 
The rash is  b lo tchy and red  and appears on  the  face and body around the 
four th day of  i l lness .  I t  i s  at  i t s  most  in fect ious f rom 2-3 days before  the 
rash  appears  un t i l  8-10  days af ter  that  date.  Immunisa t ion can prevent  th is 
d isease . 
 

MUMPS 
Symptoms are  swe l l ing  of  the  g lands in  f ront  of  one or  o ther  ear  of ten  
fo l lowed,  af ter  a  coup le  o f  days ,  by  swe l l ing  in  f ron t  of  the o ther  ear .   
I t  i s  in fect ious f rom 2-3 days before the swel l ing  appears  and unt i l   
8 -10 days a f ter  tha t  da te .  I f  the pa in is severe you shou ld  consu l t  your  GP.  
 

HOW TO LOOK AFTER A CHILD WITH A TEMPERATURE 
A chi ld  w i l l  deve lop a tempera tu re  because of  an in fec t ion ;  usua l ly  the  ch i ld  
w i l l  get  over  such  an  in fec t ion  w i thou t  the  use o f  an t ib iot ics.  Most  ch i ldhood 
in fec t ions  a re  caused by v i ruses  and these  do  no t  respond to an t ib io t ics .  
The  adv ice  be low is  to  help  you  br ing  down your  ch i ld 's  tempera tu re  and 
make h im or  her  fee l  be t ter . 
 

•  Give your  ch i ld  Paracetamol  (Calpo l ,  D ispro l ,  e tc .)  Give  the  maximum 
dose stated  for  a  ch i ld  o f  tha t  age.  

•  Dress your chi ld in coo l  c lo thes -  hea t  is  los t  th rough a chi ld 's  head,  
so  leave i t  uncovered.   

•  Cool down the room by open ing doors  and windows.   
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USEFUL TELEPHONE NUMBERS 
 
Hul l  Roya l  In f i rmary     (01482)  328541  
Cast le  H i l l  Hospi ta l                             (01482)  875875  
Hul l  Women & Ch i ldren ’s Hosp i ta l                          (01482)  328541  
BPAS (Br i t ish Pregnancy Adv isory  Serv ice)                      0845 730 4030 
The Samar i tans  (01482)  323456  
A ids  Act ion Help l ine (01482)  327044  
Ci t izens  Adv ice  Bureau                                          (01482)  224608  
Po l ice  (non-emergency)  101 
Westbourne (x- ray  & c l in ic wa lk in)  (01482)  335500  
NHS Denta l  Access Cent re –  Hu l l  (dayt ime emergency)  111 
Out of  Hours Doctor 111 
Cr is is  Pregnancy Centre (01482)  492929  
Pat ien t  Adv ice  and L ia ison Serv ice  (PALS) (01482)  335409  
Independent  Compla in ts Advocacy Serv ice 0808 802 3000  
Age Concern (01482)  324644  
CRUSE Bereavement care (01482)  565565  
Hu l l  CCG  (01482)  344700  
Walk  in  Centre  (01482)  335180  
Bransho lme Minor  In jur ies  Un i t (01482)  344665  
(Nat ional  websi te  for  NHS) 
Bever ley  Minor  In jur ies  Un it        (01482) 478880 

 

USEFUL WEBSITES 
 

www.hullccg.nhs.uk    (Local NHS agency) 
www.alzheimers.org.uk   (Support for sufferers and their carers) 
www.carersfederation.co.uk  
www.newlandhealthcentre-hull.nhs.uk  (practice website for online apt booking 
     and repeat medications) 
www.nhs.uk    (National website for NHS) 


